
 
 
 

Cascade Pediatrics, LLP 
5150 Cascade Road SE, Suite B 

Grand Rapids, MI 49546 
616-940-3168 

 
 

Patient Physician Partnership 
 
Our Promise to You 
We pledge to do our best to provide you with quality health care that is easy to schedule, safe, patient-
centered and satisfying to both you the patient, and us, the treating physician team.  Our goals are to: 

• Provide you with a team led by a physician that has knowledge about you, will provide you the 
opportunity to talk about your concerns about medical or social health care and who will be 
responsible for your ongoing care and needs in a timely manner 

• Explain any test, illness, treatment, and possible outcomes for accepting or refusing treatment in 
a way that is easy to understand.  Provide educational materials that will help to make 
communication and understanding of your care easier. 

• Make care needs easier by the use of computers and health information.   Discussion between all 
persons on the physician team, including specialists, will make sure that you get the care that you 
need, when and where you need it while respecting your privacy.  

• Help in arranging care with other qualified professionals, taking into consideration your 
personal, medical and life circumstances.   

 
What We Expect of You 
As we pledge to do our best for you, we also expect you to be an active member of your care team.  We 
expect you to: 

• Provide your health care team with complete and honest information about your health history, 
current concerns and health care requests.   

• Do your best to follow a healthy lifestyle and be involved in understanding and managing your 
health care.  If you are unable to follow the advice of your health care team, let them know it.  Be 
honest and open in your reasons and let them know what you are able to do. 

• Contact your provider first for all medical issues, other than life-threatening emergencies.  This 
can prevent unnecessary tests, exams and treatments that may have already been done by the 
team or one of their professionals.   

• Keep scheduled appointments.  If you must reschedule, do so as soon as possible so that we may 
offer that time to another patient.   

• Notify your health care team of any medical or health care services you receive outside of this 
office, such as eye exams, foot care, dental care, oral surgery, a flu shot, etc. This allows us to 
coordinate all of your care and avoid unnecessary tests, exams, and treatments that may already 
have been done. 

• Please ask us if you have questions about other resources available to you outside of this office, 
such as community agencies and services that might be of benefit to you. 

 
Establishing a partnership between the patient and the health care team, along with family members and 
patient advocates, allows decisions to be made that are respectful of the physician’s knowledge and 
experience while making sure the patient’s wants, needs and personal preferences are met.  Cascade 
Pediatrics, LLP, wants you, our patient, to be supported by the knowledge that you can make decisions 
and participate in your own care. 


